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Professional Summary 
Senior UX Designer and Developer with 15+ years of experience designing and developing accessible, 
data-driven web applications for government and enterprise clients. Expert in Angular, accessibility 
compliance, and user-centered design methodologies. 

Experience 

The Coleman Group, Inc., Senior UX Developer – Nov 2018 to Aug 2025 
Developed data visualization applications for the US Census Bureau. I used a custom Angular framework 
to present maps, charts, and table data. Examples include SAHIE, AHS, and IDB. 

• Led roadmap and strategic planning sessions for an Angular-based data visualization framework. 
• Designed and led front-end development for a new application – a single statistical codebook 

application skinned separately for several surveys (SIPP, NSCH, AHS). 
• Analyzed applications for accessibility and section 508 compliance and remediated issues. 
• Designed and implemented a system to standardize style and CSS handling across multiple 

applications. 
• Created new data visualization components using Angular, SCSS, and HTML. 
• Wrote user stories and managed day-to-day work for an Agile-based development team. 

FINRA, Senior UX Developer – Jul 2014 to Oct 2018 
Supported a web application for the Code of Conduct Compliance group. 

• Worked with FINRA’s Code of Conduct team to determine their needs and requirements, to 
propose designs, and to facilitate open discussion. 

• Introduced Angular JS, semantic HTML, and effective SCSS to the Code of Conduct team, 
integrating them with the .NET legacy product. 

• Conducted user interviews and usability tests with wireframes. 
• Implemented a UI pattern and code snippet library to promote consistency. 
• Facilitated Agile best practices and program increment planning. 

Kelly & Associates, UI/UX Designer – Sep 2013 to Jun 2014 
Designed and developed web applications for insurance and employee benefit management. 

• Created conceptual and detailed designs for users to choose their employment benefits. 
• Conducted usability tests with paper wireframe prototypes. 
• Implemented finished designs in a .NET environment using HTML, CSS, and AngularJS. 

Design for Context, User Experience Strategist, Feb 2012 to Aug 2013 
Designed user interfaces for client web applications, specializing in complex searching and navigation.  
Design for Context is a UX consulting company. 

• Conducted regular contextual interviews with trademark attorneys and patent examiners to 
design complex, multi-query search systems. 

• Created wireframes to explore UI approaches and document finished designs. 
• Conducted regular usability tests to evaluate the user experience of in-progress designs. 
• Wrote user stories to document finished designs and secured buy-in from management. 
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Genetic Alliance, Web Projects Director – Jan 2011 to Mar 2012 
Managed web projects for Genetic Alliance, a health non-profit that is an umbrella organization for 
advocacy groups for rare genetic disorders. 

• Developed or produced over 10 Drupal websites.  Examples include the Genetic Alliance main 
site, Baby’s First Test, Genes in Life, and Disease InfoSearch. 

• Introduced the concepts of semantic markup and CSS, and mentored junior developers in HTML, 
CSS, JavaScript, and Drupal. 

• Introduced user-centered design techniques as well as wireframing and pattern libraries.  
• Managed contracts with development vendors who provided web development services. 

Network Designs Inc., Interaction Designer and Usability Specialist – Jun 2010 to Dec 2010 
Managed web projects, conducted user research, and designed user interfaces for the Federal Aviation 
Administration’s Office of Communications. 

• Produced designs for an internal FAA application to promote and manage employee suggestions. 
• Managed UI development projects, with estimates and status updates to senior management. 

National Center for Biotechnology Information, UI Designer – Nov 2004 to Dec 2010 
As a contractor, I designed web applications for the National Center for Biotechnology Information, a part 
of the National Library of Medicine. 

• Designed user interfaces for PubMed, Map Viewer, Gene, and other web applications for 
physicians, scientists, and librarians. 

• Conducted a large-scale contextual inquiry to determine how search strategies differ among 
physicians, biologists, and medical librarians. 

• Conducted usability tests on potential designs using paper and online prototypes. 

Cognetics Corporation, User Interface Designer – Apr 2000 to Nov 2004 
Cognetics Corporation was a usability and user experience consulting company, and I provided user-
centered design services to clients. Clients included Reed-Elsevier, ADP, IRS, Freddie Mac, and the 
Library of Congress. 

• Conducted user and task analysis, providing the results as personas, scenarios, and task models. 
• Designed conceptual and detailed interactions. 
• Produced product requirements and specifications. 
• Introduced wireframing as a practice to Freddie Mac’s software design process. 
• Contributed to numerous contract proposals, including budget and schedule estimates. 

Skills and Education 
Development 
HTML5, CSS3 (SASS/LESS), Typescript, JavaScript, Angular, AngularJS, Jasmine, jQuery, Drupal, 
WCAG 2.1 

User Experience 
User Interviews, Contextual Inquiry, Usability Testing, Task Modeling, Personas, Scenarios, Journey 
Maps, Wireframes, Design Patterns and Style Guides, Figma, Photoshop 

Education 
M.A. in Experimental Psychology, University of Rochester 
B.S. in Psychology, James Madison University 
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